FAQs 
N.B. This list is not exhaustive and can be updated during scheme delivery.
Commonly queried ineligible items
· Solar panels
· Generators
· CCTV
· Signage
· Roller/shutter doors
· Automatic gates and security barriers
· Electric bikes
· EV Charging points 
· Scaffolding
· Battery storage units
· Ventilation

1. Applicant is unable to get a 2nd quote as the item in question is from a sole trader as it’s a specialised product – how do we proceed?
The Council must carry out an online search and record in the admin notes that this has been completed and that they are satisfied that there is only one supplier. In addition, evidence must be provided from the supplier confirming that they are the sole supplier of the item. 

2. How should I proceed if an applicant was provided a quote via telephone?
 The applicant can contact the supplier by telephone for a quotation however the supplier must provide the quotation with the spec as stated by the applicant.

3. Can a farm business that has a 2nd business such as a catering business be eligible to apply?
The catering business can apply as long as it is not a category 1 business and must provide evidence that it is a separate entity including a separate bank account. 

4. What happens when a project price increases post LoO?
Any increase in costs from that awarded in the LoO will be borne by the applicant

5. Is a grant item that is cheaper from a non-procured supplier allowed? 
Yes, as this demonstrates value for money. Applicant will receive grant based on 50% of the lesser amount.
6. Can the applicant proceed with another quote other than the lowest quote?

If the quote is deemed comparable and the item is of the same specification the applicant can go with the other supplier. However, the level of grant awarded will not change. The applicant will pay the difference

7. Are batteries eligible?
Batteries for new equipment are allowed if they are required to operate the item. Replacement batteries are not allowed.

8. Participant used incorrect address on application – can they change it?
Address cannot be amended once submitted but can be overridden at eligibility stage 

9. What should the panel for assessment dispute consist of?
The panel members for dispute should be different from the panel that completed the assessment

10.  Can a home address be used instead of a business address?
The application must be registered to the business address 

11. Can an application be submitted after the deadline?
No. The system will not accept any submissions after the designated closing time. 

12. What if a grant item is discontinued?
A similar alternative can be sourced if it is confirmed that an item has been discontinued.

13. Can a personal bank account for the business be used?
A personal bank account can be used for business purposes for Sole Traders only. Not applicable for Partnerships or LTD company’s

14. Are upgrades to existing website eligible?
Yes - Upgrading an existing website with new features is eligible 

15. Is a Refrigeration Unit for a van eligible?
Yes - if it will grow the applicant’s business

16.  Applicants have pasted their quotes onto a word document, is this allowed?
Original cover emails or internet search links must be forwarded from applicant


17. What happens if the applicant (or nominated person) fails to attend the pre-funding workshop?
Application cannot proceed without workshop attendance

18. Are VOIP licence fees eligible?
No - Software licences and subscriptions are not funded

19. Can a LoO workshop be attended by a Proxy?
The business owner, staff member, or authorised representative responsible for overseeing the application submission MUST attend a Letter of Offer Workshop eve

20. What happens if the business is within one Council area but the project is within another?
Applications are assigned to the Council area the business address falls within, not the project

21. An applicant has received quotes via text messages, is this acceptable?
Yes - Quotes by text are classified as written quotes and must contain supplier name, date and spec - supplier checks must be carried out

22. How is the exchange rate converted?
The currency must be converted on the date the LoO will be issued
Cost must be converted to sterling via x-rates

23. Are Pallet costs for delivery eligible?
Yes - Eligible under delivery costs

24. Is Software Training Eligible?
Only if training is required as part of a package being purchased

25. Can I buy beds, furniture for my B&B accommodation?
Additional items etc beds are eligible. Replacement items are not

