Reinstating a membership

If a customer’s DD has been returned after the collection and the charge is
now in the basket for payment, pay off the amount through FOH, then
complete a reinstatement form.

e Re-enter the bank account detail on the customer’s account
e To prevent an upgrade amount being added to the account — remove
the terminate date
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e Once gYAs has been competed —in Membership Management and check
thg#there is ‘forward billing’ for the following month.
e Check the next payment date is also for the 1°' of the next month



REINSTATED/AMENDED DIRECT DEBIT FORM

Membership No. Title Forename Surname

Reinstated Membership — PLEASE TICK APPROPRIATE BOX and Enter Price Previously

Deciol

Family AIC £ Single Fitness £
Single AIC £ Single Swim £
Family Swim £ Corporate £
Staff £ * Frozen £

*If reinstating an original DD Sub which has been frozen — please tick both DD Boxes

Outstanding Amounts Paid £

Customer Signature:

Staff Signature: Processed Date
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