
UKRAINE ASSISTANCE CENTRES: WHAT TO EXPECT 
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Entrance Go here to get  Go here to talk about You will be greeted by  First, go here to Welcome  information about health  benefits, getting a nationalstaff and asked to  complete your  Seating services and to register  insurance number and complete a registration  registration form. HealthDesk with a local doctor. finding a work coach to help  Jobs & Benefitsform – tell them if you  Area 
you get a job.need an interpreter. 
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Welcome – this map shows the 
services available in the 

Centre. You can visit one or 
more of them in any order, 

though we advise you to make 
visiting ‘health’ a priority. Central area 

Sponsors You Go here to discuss 
any housing issues. Housing 

Some centres have supervised  You can spend time in the  Common 
creche facilities, others will  Play area common area during the day. 

have children’s unsupervised  area 
You can relax here, have tea or 

activities available. coffee and meet other people. 
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Sponsors SponsorsYou You Important 
If you have a problem during your visit 

or want to raise a concern, speak to one  Interpreter 

of the Red Cross staff or ask to speak to 
the Centre Manager You 

Sponsors 

Here you can talk to staff 
Go here to discuss to  If you have come here under  Bryson Support  about your children’s You what other support you  the Homes for Ukraine or  You can go here for 

education and gettingMake the Call immigration advice. Law Centre Educationmight be entitled to Family Schemes, you can get a  payment (£200) them a place in school. 
£200 support payment here. 
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