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JOB DESCRIPTION

Post:


Swimming Co-ordinator
Directorate:

People

Department:

Health and Recreation

Location:

South Lake Leisure Centre 
Reports to:
Operations Manager
Salary:


SO1
Hours:


37 Hours per week 
Duration:

Permanent

All employees are expected to model the Customer Care behaviours of “Serve Passionately, Engage Positively and Deliver Consistently.”

job purpose:
14
Committing to the one-team ethos, you will be flexible and collaborative and you will actively support all colleagues and other activities necessary to deliver the service objectives.

As the Swimming Co-ordinator, you will be responsible for the successful delivery of the Learn to Swim and Lifesaving Programmes within the Centre.  
main Duties and Responsibilities:
1. Manage, develop, deliver, evaluate and oversee the Learn to Swim Programme, including use of the course management software.
2. Manage Swimming Teachers and Coaches within the Learn to Swim Programme and evaluate performance.
3. Ensure that standards of teaching and coaching are consistent from teacher to teacher and adhere to the agreed framework and follow best industry practice .
4. Build relationships with schools and clubs to promote the benefits of the Centre’s Programme.
5. Prepare lesson plans and schemes of work that meet the requirements of the Learn to Swim Programme.
6. Deal with customer queries, complaints, comments and suggestions in a timely manner.
7. Develop, plan and deliver all aspects of Lifeguard training, to include monitoring of performance and updating of records.
8. Manage and implement the requirements of the RLSS and Trainer Assessor System.
9. Assist with the establishment of risk assessments and normal operating/emergency procedures within the Aquatics areas.
10. Continually update knowledge, abilities, qualifications and CPD so that teaching content and techniques are kept updated for the benefit of the customers of the Centre.
11. Actively promote the Learn to Swim Programme to ensure its continued success and growth.

12. Promote and/or sell all products and activities within the Centre and within the Leisure Services portfolio.
13. Be flexible and collaborative and actively support all colleagues and other activities or processes which impact on the performance of the Centre.


