Questions asked at Site Visits

Swimming Areas
50mt pool
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· Is there anti-glare windows in the pool hall.
Anti-glare windows are being installed into the 50m pool hall.

· Will there be enough room for a lifeguard to stand in 50-mt pool on pool deck area nearest the window overlooking the lake.
Yes, there is enough area for a lifeguard to stand in this area

· Is there storage of poolside to store Kayaks/canoes.
There is no storage on poolside for items of this size.


· How will the booms move.
There are two booms, one that traverses from the right hand side to the left and the other rises from the pool deck.

· Can you stand on the booms.
Yes.

· Is there a timing system
Yes for the 50 mt pool.

· How many lifeguards will be required in the building.
Still gathering information and a response will be posted in due course.
20mt and leisure water
· Will there be a panel separating the training pool and the leisure water.
A glass panel is being installed between the training pool and leisure water.

· What will be the opening hours of the leisure water.
· Still gathering information and a response will be posted in due course.

· Is there viewing on the 20m pool for parents.
There is a small area set aside off the pool deck were parents can watch lessons.

· The windows around the leisure water and training pool are they the type that you can see out but no one can see.
The windows will have a covering over them to prevent people seeing in.














· The layout and equipment in the leisure water – what does this look like.
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· When customers are using the leisure water will they be able to use the 20mt pool at the same time.
Still gathering information and a response will be posted in due course.

· How many lifeguards will be required in the leisure water ?
Still gathering information and a response will be posted in due course’
Changing rooms 
· Is there still team rooms available in the wet changing area.
There are 3 rooms available in the wet changing area that can be used by teams.

· How will the changing rooms will be used when the schools are in swimming.
The changing rooms will be spilt with a barrier system of some kind to keep the school-children in one area of the changing area and the public in the other side.

· How many lifeguards will be required in the building.
This will depend on the final timetable for the opening and closing hours of the building.



· How will the school-children be rotated when using the building for swimming lessons.
It is anticipated that the schools will be brought in on a rotation basis every 15 minutes … given time for a school to change and enter the water while another one then changes.


· Will school-children be kept in one area away from the public when using the building for swimming lessons.
Yes, the children will be separated from the public when changing for swimming lessons.


Activity Rooms
· When using the rooms for parties are parents allowed to bring food in.
As the facility provides food, parents will not be allowed to bring food in to the building for parties.

· The storage in the activity rooms look small – where will tables/chairs be stored.
The tables and chairs will be stored in rooms that have adequate space and stored in the large storage unit that runs the length of the 8 courts indoor hall.















Spa/Health Suite
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· 
Can you use the spa in a normal membership or how will this work.
Still gathering information and a response will be posted in due course.

· What was the thinking behind putting the spa in a separate area away from the wet-side of the building.
The spa is a unique product that will have a very high-end finish, which is what customers now expect.  It will be in a quite area away from the noise of the pool hall.

· Will customers be able to access the spa after a swim.
If they have the correct membership or pay to use the spa.

· Who will operate the spa area.
[bookmark: _GoBack]Via the in-house model.

· Will the treatments rooms be available to hire by private individuals.
Still gathering information and a response will be posted in due course.


Gym
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· Is there separate female/male showering areas in the gym changing rooms.
There are separate shower cubicles for both male and female to use.

· If the ceiling is exposed in the gym … how will this be cleaned.
With high-level equipment.

· Can fixings go on the walls of the gym to allow equipment to go up.
Fixings can be put on the walls to allow equipment to be installed.








Reception Area/Café
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· There are 2 doors in reception – will this be very noisy and windy………. Concern was raised over this issue.
The doors in reception have been off set to prevent this issue.

· What type of food will be served?
The food will be a grab and go facility with healthy food available.

· Will the café be privatised.
The Café will be run in-house.

· How will the soft play be operated.
In-house model.

· Will the sensory room be open access or does this room need booked..
Still gathering information and a response will be posted in due course.

· Will there be access from the pedestrian walkway in to the building instead of having to come through reception when events are on…e.g. park run
Yes, there is access to the buildings activity rooms through double doors.

· Is there public toilets available in the reception area for customer who are using the park area.
Yes, public toilets are available in reception.

Main Hall
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· Can the main hall be sectioned of when different sports are taking place.
Yes, the hall will be sectioned off.

· If the hall can be sectioned off what will this look like … curtains etc…
Curtains will be used.

· What will the finishes be in the main hall with the roof and the walls.
During the site visit, the hall walls and roof that were visible will be the finished product.


General queries
· How many first aid rooms do we have in the building.
One in the wet side and one in the dry side.

· What type of memberships will be available……….
Still gathering information and a response will be posted in due course.

· What will the charge/prices be…..
Still gathering information and a response will be posted in due course.

· Where will the manager’s office be.
The mangers officer is on the same floor (3rd) as the staff canteen and changing area.

· It is a huge building and will require lots of cleaning; how will this be done e.g. time of day/number of staff/council team or outsourced.
It will be done in house; the opening/closing hours/programming will determine the number of staff needed etc.

· What will the operating hours of the building be .
Still gathering information and a response will be posted in due course.

· Will there be opportunities for staff from Banbridge and Armagh to work in this building. 
Yes, there will be many opportunities for staff from the other sites to work in this building if they would like to apply for a post.

· Will staff working in the building be able to gain experience working outside at the watersports centre.
All staff working in the building will be multi skilled in the various areas within the building.

· How many car parking spaces are there  - 360 in total.


· Over spill for car parking during events – can the Civic Centre be used.
Yes, the Civic Centre can be used if large-scale events are taking place and parking is required.

· What is going to happen to the buildings when vacated.
Still gathering information and a response will be posted in due course.

· Are all the Craigavon centres are closing in May to allow staff to be trained at the new building.
The date for closures has not been agreed.

· Is it true that staff will be moved from centre to centre in the Craigavon area within the next few months to allow staff to work together before moving to the new centre.
Still gathering information and a response will be posted in due course.

· There is a bus stop on Lakeview Road that provides access to the North door of the building when coming from Portadown.
What about coming from Lurgan, where will children get off the bus safely to use the facility.
Children can get off the bus at Rushmere and walk safely over the pedestrian bridge to gain access to the building.

image6.jpeg




image1.jpeg
4
P




image2.emf

image3.jpeg




image4.jpeg




image5.jpeg




